ANSHUL VAIDYA 
Mobile: 09718205635; E-Mail: anshul.vaidya@gmail.com
_________________________________________________________________________________
Dated: DD/MM/YY 

Dear Sir/ Madam,
Please find attached my resume for the position. I'm particularly interested in this opening / position, as it relates to my interests and experience in Wealth Management, Marketing, Market Research and Transactional Call Quality.
Through my work with Zydus Cadila HealthCare Pvt. Ltd., New Delhi, as Medisphere Executive, I applied many of the essential skills required for this position. Progressive use of brand capital and brand equity, in different stage of promotion and branding, is essential pre-requisite to overall product development and brand progression in competitive market scenarios. Further, I have developed a finer understanding of content marketing and Customer Relationship Management, through seasonal assignments with start-up organizations Infocom Network Pvt. Limited, Dealskart Online Services Pvt. Limited and Embryo Health Limited. 
The analytical focus to understand and chart the central information trend brings parameterized analysis of market trends and business information. I served my prior assignment in Quality domain, in market research domain with Innovazion Research Pvt Limited, that provided hands-on session and learning opportunities in reporting & analysis procedures; on observable study population dataset, in CATI, CABI and VPN studies.
My assignment with Tech Mahindra Pvt Limited, Noida provides distinct advantage of improvised learning, in GST knowledge stream with focused attention to transactional call quality. The team-based learning is backed-up by process-based calibrations, implemented at each customer interface, to ensure effective communication in shared customer resolutions. 
My assignment with Aegis Customer Support Services Private Limited, Gurgaon provided direct interaction and intervention in customer experience with quality tools, designated audit procedures- transactional quality assessment for voice calls and email-based complaint management transaction for Maruti Arena process; monthly ISO Audits, monthly Super Audits, TNI streamlined voice-email-ticketing environments. 
[bookmark: _Hlk209814934]My previous assignment with Teleperformance India Private Limited ensured better orientation into Transactional Quality for Ecommerce Sales Chat process with application of Quality Tools pareto charts, Histogram to decipher process parameters and KPI management. Learning into RCA and process improvement with adaption to Delta, towards parametrization of quality score improvement, viz a viz BQ Agent Quality Score and Process Quality Score provided greater learning into transactional quality management.
In particular, I would bring the following demonstrated skills to your organization:
Transactional Quality Analysis with Six Sigma Centric DMAIC Approach.
Market Research Skills- Primary and secondary research.
Marketing-Direct Marketing and Marketing Promotion.
Financial Planning and Budgetary Control. 

A keen communicator with honed interpersonal, problem solving and analytical abilities.
I am looking to apply my skill set in the areas of Marketing Operations, Finance, Research & Analysis, or Operations. I have a keen interest in Operations and Marketing. 
I am interested in joining your firm due to its reputation for being a leader in the industry. It is known for its organizational culture, which promotes a spirit of innovation and professionalism amongst its employees. It would be a pleasure to work in such and environment.

Thank you for taking the time to review my credentials and experience. I look forward to hearing from you in the future.

Sincerely,
Anshul Vaidya. 	   

(Enclosure: Resume)
