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|Quality Assurance & Quality Control Management|
A result-oriented professional with excellence in implementing quality mechanisms to deliver desired output
Industry Preference: Nonwovens, Plastics and Polymer Product manufacturing Company

Profile Summary

· Certified ISO 9001:2008 & ISO 9001:2015 Internal auditor offering over 10 years of a successful career with diverse roles distinguished by commended performance in:
Quality Assurance				Quality Compliance & Control		Process Improvement
Audits & Inspection 				Documentation				Liaison & Coordination 
Installation & Commissioning			Quality Management System		Team Management
· Expertise in applying total quality management tools / approaches to analytical & reporting processes within the business unit; deft in formulating & maintaining quality control objectives complementary to corporate policies / customer demands
· Strong exposure in assuring that all developed products have represented the maximum quality & reliability attainable by establishing effective quality control inspections, tests & corrective procedures
· Capabilities in establishing processes & SOPs, streamlining technology flow and creating work environment to enhance productivity innovatively
· A keen planner with proficiency in enhancing production process operations, optimizing resource utilization, escalating productivity and operational efficiencies
· In-depth knowledge about various quality standards and proficiency in implementation of the same
· Excellent analytical, relationship management, organisational and problem solving skills

Organizational Experience

[bookmark: _GoBack]Since May’17 with Saudi German for Nonwovens Products (Group of Zamil & Al-Rajhi House), KSA as Quality Systems Coordinator

Key Result Areas:
· Managing all stages of quality raw material, in-process & finished goods and ensuring quality of product as per the customer’s requirements
· Managing all stages of laboratory activities raw materials, finish good and semi finish goods. 
· Developing & clearing material receiving report MRR of raw materials with respect to material test certificates
· Tracing NCCAR of the raw materials, intermediates and finished goods collection of data on the product quality related non- conformities
· Executing installing & commissioning new laboratory equipment and managing calibration of laboratory equipment (in-house & outsource)
· Devising Certificate of Analysis (COA) and Technical Data Sheet ( TDS)
· Coordinating with managers for establishing & maintaining quality management system documents
· Involving in test results statistical analysis of finished good products properties on monthly and yearly basis or as required
· Devising Monthly/Quarterly/half yearly & yearly Quality review report to represent right figure for higher management.
· Analysing customer compliant and rectifying based on provided product details
· Taking corrective and preventive action to prevent customer complaint in future
· Implementing 5s and safety policy in the plant for manufacturing

Highlights:
· Received 5 years’ service award by company management on June’16 
· Engaged in ISO: 9001 certification and EDANA, INDA, ASTM, AATCC and ISO testing procedures 
· Worked with Oracle (ERP) team during implementation of Oracle (ERP) in MNW QC department as a Super User. During this period I have got good knowledge and experience about Oracle Apps in Quality Control Module.
· Played a key role in improving raw material quality by taking initiatives such as Paper Core strength testing, Polymer granule visual inspection before use on machine
· Cut product replacement cost by 5% and increased on-time delivery from 10%  to 15%  using the QC Tools (e.g., Kaizen) approach to quality issues rooted in manufacturing
· Merit of completing quality projects within time by taking splicing of the defective rolls initiatives
· Reduced the rejection rate by 8 % and incidence of defects by 2 %  through measures such as Slitted roll monitoring (Width, OD & Visual Inspection)
· Steered the implementation of quality initiatives such as (Surfactant testing before spin finish treatment of nonwovens product) that instilled basic quality philosophies of doing things right the first time, resulting in an 5.5% reduction in company rework cost


Previous Experience

May’10-Apr’17 with MadaNonwovens Jubail Industrial City as Sr. Supervisor Quality

Nov’07-Apr’10 with Amrita Moulding Pvt. Ltd., Sahibabad (Uttar Pradesh) as Quality Engineer

Aug’06-Oct’07 with Microtek Infosoft Ltd., Parwanoo (Himachal Pradesh) as Quality Engineer

Academic Details

· Post Graduate Diploma in Plastic Processing & Testing (PGD-PPT) from Central Institute of Plastics Engineering & Technology, Amritsar (A Govt. of India Society under Ministry of Chemicals & Fertilizers) in 2007
· B.Sc. from CCS University, Meerut in 2005

Certifications

· Completed certificate in:
· Green Belt Six-Sigma from Benchmark Six Sigma in 2011 from Greater Noida
· ISO 9001:2008 Internal Auditor Training from TUV Nord in June 2013 at New Delhi
· ISO 9001:2015 Internal Quality Auditor Training from TUV Nord in November 2016 at MADA, Saudi Arabia
· Completion of INSTRON machine model 3343 & Bluehill LE training by INSTRON trainer in May 2016.
· Lab Master Softness Tester Operation, Calibration & Maintenance by TMI Engineer in 2014 at Mada. 
· Completion of Smart View Administration Course from COGNEX surface inspection system
· Excellence for year 2014 from MadaNonwovens in 2014
· Completion of CPR & FIRST AID training by M.B.B.S. doctor arrange by Al-Rajhi holding group company

Technical Skills

IT and Office Tools:	MS-Office, Adobe Acrobat Pro DC, Minitab, Oracle (ERP) & Internet Applications
Nonwoven & Plastics Raw Material Testing Machines:	INSTRON- Bluehill 2&3 and TINIUS OLSEN-Horizon, TEXTEST, Lenzing Instruments, TMI, QUV-LAB, ZHICHENG and Keithley
Injection Moulding Machine:	LF-120T, 280T, 400T, 1100T, CLF-600T, 1380T, TRX-100T, 280T, 400T
(Testing) Hydrophilic and Hydrophobic Skills:	Hygienic & Medical nonwovens testing like-GSM, Tensile Strength, Elongation, Tear Strength, Hydrohead, Air Permeability, Strike Through Time, Rewet, Run-Off, Pick-Up, Alcohol Repellency, Surface & Volume Resistivity
Raw Material:	PP, PE, PC, ABS, Nylon, HDPE, Delrin, PP Spun Bond && Melt Blown	 		

Personal Details

Date of Birth:			1st February 1985	
Marital Status:			Married
Nationality:			Indian
Languages Known:		Hindi, English, Urdu and Arabic 
Passport Details:			G-7731840 (Valid Till 7th April 2018)
Permanent Address: 		S/o Mr. Abdul Karim, Village-Chirori, Daurala, Meerut, Uttar Pradesh-250221              
Present Address:		MadaNonwovens PO Box-331, Jubail Industrial City-31951, KSA
No. of Dependents:		4 
Driving License Details:  		Indian Four Wheeler Driving License valid till 2025
				Saudi Arabia Four Wheeler Driving License valid till 2022
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